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It is my pleasure to report that 2014 was a successful year for HDS ZAMP: the growth tendency of the
remunerations collected continued, and at the same time the administrative costs of our organization continued
to drop slightly. Both these facts resulted in greater benefits for HDS members: in 2014, HDS ZAMP has procured
a distributable income of 77,83 million kunas, which is 7,47% more than for the previous year. I would like to
emphasize that we have simultaneously lowered the administrative expenses for another year in a row, and they
were 23,41% of gross income for 2014, which is 0,48% lower than in 2013. This is especially relevant given the
fact that the volume of business activities was significantly higher than it had been before: more concerts, more
works registered and processed per each concert, more media broadcasting and transmitting musical works,
more users who, through music usage, improved their business activities, more income from abroad, and the
income from digital music services was finally brought in.
HDS ZAMP has recorded and processed over 8,4 million instances of musical works exploitation in a variety of
ways: from broadcasts to concert and live events’ performances, involving 231.983 musical works, created by
105.938 domestic and international authors.
The growth in number of musical works is consequently followed by the growth in number of affiliated members:
the Membership department currently has over 9.000 members registered. Almost 500 new members
signed up with HDS during 2014.
During the month of April, the „online personal profile“ service was activated, and all our members were sent
their online user data for activating their web profiles on ZAMP’s website. This service, enabling online works’
registration, distribution statements’ delivery and other useful facilities, encountered a warm reception by our
members. First half-year of the service registered some 1.500 members actively using the service – it is expected
that in time the number will grow further, especially among the younger members. Since its launch in april 2014,
and until May 2015, web profile users registered 6.578 works.
We aim to encourage our members to use this service more actively in the future, since it will result in more
accurate, efficient and faster data processing.
Our youngest members are still in the spotlight of our interest and efforts: during the entire 2014, the
Communications and PR dept., along with the Membership dept. have organised „INTRO“ workshops, aimed to
educate and inform our new young members.
PUBLIC PERFORMANCE SECTOR records a slight increase in the number of general users’ facilities, as well as
in the number of licensing agreements with general users and the catering sector.
At the beginning of the year, a new Annex to the Agreement with the Hotels’ Association for 2014 was concluded,
under the same terms as for the year 2013, while the activities on developing the new remuneration model and
rates was continued.
The mid-2014 brought the successful conclusion to negotiations with the cinematographers’ grouping of the
Croatian Chamber of Economy: the new 5 year term Agreement was concluded: the remuneration model
remains as it was, with the possibility of remuneration fees’ correction in dependance of the general economic
situation, i.e. growth or drop of the GDP.
At the beginning of the year, we engaged the Institute of Economics in Zagreb, to draft a study which would
objectively assess the amount of remuneration for music exploitation in the catering sector. The results of the
study clearly demonstrated that these remunerations in Croatia are, contrary to the situation as presented by
the media and the objections by the users in this sector, among the lowest in Europe. The study raised quite
an interest among the representatives of the media, and, indirectly, fewer negative feedback instances by the
cateres and their umbrella associations.
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Aiming to improve relations with the users, we ordered a survey on the level of satisfaction of the caterers with
HDS ZAMP’s activities. Its results were more positive for HDS ZAMP than expected: more than 1000 caterers
throughout the country rated their business relationship with HDS ZAMP with a solid B.
We also welcomed onboard Mr. Miroslav Folnegović Hulec (until recently, the president of the Croatian
Association of catering services ath the Croatian Chamber of Economy) mid-year. He is now our consultant
for the customers’ relations. The field and administrative staff has also attended a specialized communications
training.
Since autumn 2014, we are hosting monthly workshops with the licensees, informing them of our activities,
familiarizing them with the benefits music can bring to their businesses, taking note of their suggestions, as
well as their objections. In 2014, we organized these workshops in Koprivnica, Čakovec and Karlovac – the
continental part of Croatia, mostly for the owners of catering facilities, such as bars, cafés and restaurants.
The domain of live music events and concerts recorded a 10% increase of the events’ lists of performed works
(setlists) delivered to HDS ZAMP when compared to 2013, and more than 80% increase when compared to 2012.
The number of concerts of serious music was also increased. The negotiations with the Concert promoters’
grouping of the Croatian Chamber of Economy were started at the end of 2014, having as a goal the improvement
of the current Agreement.
In the field of mechanical reproduction (and copying) of music for jukebox devices, we are continuing our
cooperation with their association. The number of registered jukebox devices is in decline, as the facilities’
owners lose interest in investing in new devices.
The number of DJ licenses, both yearly and daily types, has grown for 30%. The individual objections made by
DJs were all addressed efficiently, with our effort to improve the licensing terms, although the licensing model
and remuneration rates were not changed. At the invitation of the DJs gathered around the EMI Institute, we
participated at the Zagreb DJ Conference. We have once again repeated our opinion that having one umbrella
DJ association would be beneficial both to DJs and to HDS ZAMP and its members.
Main event in 2014 for Media and New Technology department was the signing of contracts with digital
music services (Google Play Music, Rdio, YouTube, along with Deezer). Data filtering and distribution to authors
from these sources is planned for September 2015.
New, three-year contract was also signed with Croatian Radio Television (HRT) – it is the continuation of existing
deal on same principles and legal basis for the last twenty years. In the meantime, HRT expanded its broadcast
to additional channels, Internet and „on demand“ services. Since the contract was somewhat controverted by
the public, Institute of Economics in Zagreb conducted a study which showed that the amount paid by HRT is
20% to 45% lower than the European average, depending on methodology of comparison.
Income from local TV and radio are stagnating – economic crisis affected that sector resulting in closure of some
of the stations. In 2015, contract is renewed with 15 cable operators with 600 000 subscribers in Croatia.
Negotiations between Croatian Composers’ Society and Croatian Discographers’ Union are in progress – the
goal is modernization and adjustment of contracts according to world standards (IFPI, BIEM).
New category, tablet devices, is added to BTL sector with some groups of products being unified (memory
cards, memory sticks, removable hard drives...).
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Communications and PR department had an active year – along with workshops for members and
licensees, in April 2014 we initiated the campaign „Authors make the world a better place“. It included a web
page, social network, TV, radio, print and Internet advertising as well as live concerts in the city of Split. With
great number of music authors, we welcomed participation of film directors, writers and other creators as well.
„Playlist for Slavonia“ gathered public interest with participation of music authors donating their royalties for
the benefit of people affected in floods in Slavonia. HDS ZAMP initally donated 150 000 kunas to Red Cross in
Croatia, while royalties for the 1st half of 2014 amounted to 103 000 kunas. In the 2nd half of 2014, the amount of
155 000 kunas is generously increased by composer Srđan Dedić who donated 30 000 kunas – all in all, „Playlist
for Slavonia“ donated 440 000 kunas! The sum was transferred to Croatian Red Cross and HDS ZAMP would like
to thank all the authors who showed solidarity and gave up their royalties for a year. The act was also important
for discussing collective rights system, with media and public treating it benevolently.
In November 2014, HDS ZAMP was the key organizer of the 2nd edition of International Authors Creative
Conference (IACC) in the Museum of Contemporary Arts in Zagreb. The conference became a useful tool for
promotion of intellectual property and copyright with a great number of authors and musicians attending the
presentations and discussions.
In 2015, HDS ZAMP is also planning an exstensive communication with the general public, as well as institutions.
The communication will be based on 4 main topics:
1. Intellectual property is vitally important for economic growth.
2.	Stonger protection of IP and copyright enables return of investments for the authors.
3.	We need stronger political support to creative industries such as music!
4.	Reducing illegal business on the Internet is necessary for the development of music as an industry
and well being of musicians
HDS ZAMP became a member of Croatian Employers’ Association and Croatian Cluster in Creative and Cultural
Industries. The activities of cluster consisting of informing political and general public of music as an important
part of creative industry and economy driver, would be visible during 2015.
Nenad Marčec
General Manager
HDS ZAMP

7
r e s ul t s

FINANCIAL RESULTS IN 2014
	a	b	c	d	e	f	g	h
COLLECTED IN	
COLLECTED	EXPENSES	 EXPENSES 	for	DEDUCTIONS	DEDUC-	NET for
2014 - KN	
IN TOTAL		
%	DISTRIBUTION	for SOCIAL	TIONS	DISTRIBUTION
				
(A-B)
and CULTURAL
%
(D-E)
					PURPOSES

%

PUBLIC PERFORMANCE RIGHTS							
Radio stations

16,056,638.25

3,855,268.88

24.01%

12,201,369.27

1,220,136.94

10.00%

10,981,232.43

68.39%

Television stations

23,838,194.66

5,496,196.28

23.06%

18,341,998.38

1,834,199.84

10.00%

16,507,798.54

69.25%

Cable retransmission

13,050,278.48

2,324,809.51

17.81%

10,725,468.97

1.072,546.90

10.00%

9,652,922.07

73.97%

Concerts

7,985,064.90

1,437,311.68

18.00%

6,547,753.22

0.00

0.00%

6,547,753.22

82.00%

Hotels, clubs,
caterers,
transporters, etc.

32,932,197.69

9,714,998.31

29.50%

23,217,199.38

2,321,719.94

10.00%

20,895,479.44

63.45%

Live music

4.708.051,51

1.398.766,67

29.71%

3,309,284.84

330,928.48

10.00%

2,978,356.36

63.26%

98,570,425.49

24,227,351.33

24.58%

74,343,074.16

6,779,532.09

9.12%

67,563,542.07

68.54%

total public
performance
rights

MECHANICAL REPRODUCTION RIGHTS							
Discography

1,634,151.08

294,147.19

18.00%

1,340,003.89

0.00

0.00%

1,340,003.89

82.00%

Private copying

3,121,294.38

577,439.46

18.50%

2,543,854.92

763,156.48

30.00%

1,780,698.44

57.05%

total mechanical
reproduction
rights

4,755,445.46

871,586.65

18.33%

3,883,858.81

763,156.48

19.65%

3,120,702.33

65.62%

online and digital						
DSPs

627,880.55

125,576.11

20.00%

502,304.44

0.00

0.00%

502,304.44

80.00%

MPRT

61,258.61

11,026.55

18.00%

50,232.06

0.00

0.00%

50,232.06

82.00%

MP3 juke-boxes

439,471.59

87,894.32

20.00%

351,577.27

0.00

0.00%

351,577.27

80.00%

DJs

371,990.66

74,398.13

20.00%

297,592.53

29,759.25

10.00%

267,833.28

72.00%

Other (dig. archives,
recorders, portals, etc.

372,513.07

74,502.61

20.00%

298,010.46

0.00

0.00%

298,010.46

80.00%

total online
and digital

1,873,114.48

373,397.72

19.93%

1,499,716.76

29,759.25

1.98%

1,469,957.51

78.48%

GRAND AND SYNCHRONIZATION RIGHTS							
total

0.00

0.00

0.00%

0.00

0.00

0.00%

0.00

0.00%

INTERNATIONAL								
Revenue
from abroad
total

6,316,944.83

631,694.48

10.00%

5,685,250.35

0.00

0.00%

5,685,250.35

90.00%

111,515,930.26

26,104,030.18

23.41%

85,411,900.08

7,572,447.82

8.87%

77,839,452.25

69.80%
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Remunerations
by rights - 2014
Public
performance

88,39%

compared
to 2013

5,64%

Mechanical
reproduction

4,26%

compared
to 2013

10,07%

Online and
digital

1,70%

compared
to 2013

8,97%

International
income

5,66%

compared
to 2013

20,83%

total
2014.

100%

compared
to 2013

6,63%

total remuneration
collected - 2014.
Net distributable
income

69,8%

compared
to 2013

7,47%

Administrative
costs

23,41%

compared
to 2013

0,48%

6,79%

compared
to 2013

0,06%

Social and
cultural
deductions
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total remuneration
collected - last 5 years.

2010.

2011.

2012.

2013.

2014.

100

104

103

105

111,5

mil. kn

mil. kn

mil. kn

mil. kn

mil. kn

administration costs in % of gross
income collected - last 5 years

2010.

2011.

2012.

2013.

2014.

24,90

24,53

24,26

23,89

23,41

%

%

%

%

%

10
revenue

revenue from abroad
Top 5 societies | countries per total royalties for 2889 HDS members

SOKOJ
serbia

sazas
slovenia

gema

germany

artisjus
hungary

sqn
b&h

A list of sister societies
society

country

society

country

AAS
ABRAMUS
ACUM
AEPI
AKKA - LAA
AKM
ALBAUTOR
AMCOS
APRA
ARTISJUS
ASCAP
AsDAC
AUME
NCIP
BMI
BUMA
CASH
EAU
GEMA
HFA
IMRO
JASRAC
KODA
KOMCA
LATGA
MACP
MCPS
MCSC
MESAM
MSG
MUSICAUTOR
MUST
NCB

Azerbaijan
Brasil
Israel
Greece
Latvia
Austria
Albania
Australia
Australia
Hungary
USA
Moldova
Austria
Belarus
USA
Netherlands
Hong Kong
Estonia
Germany
USA
Ireland
Japan
Denmark
Republic of Korea
Lithuania
Malaysia
United Kingdom
China
Turkey
Turkey
Bulgaria
Taiwan, Chinese Taipei
Scandinavia

OSA
PAM CG
PRS for music
RAO
SABAM
SACEM
SACM
SADAIC
SAMRO
SAS
SAYCO
SAZAS
SDRM
SESAC
SGAE
SIAE
SINE QUA NON
SOCAN
SODRAC
SOKOJ
SOZA
SPA
STEF
STEMRA
STIM
SUISA
TEOSTO
TONO
UACRR
UCMR ADA
ZAIKS
ZAMP MAKEDONIJA

Czech Republic
Montenegro
United Kingdom
Russian Federation
Belgium
France
Mexico
Argentina
JAR
Georgia
Colombia
Slovenia
France
USA
Spain
Italy
Bosnia and Herzegovina
Canada
Canada
Serbia
Slovakia
Portugal
Island
Netherlands
Sweden
Switzerland
Finland
Norway
Ukraine
Romania
Poland
Macedonia
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GESAC member
ship

In May 2014., Croa
tian Composer’s
Society became
a member of
European Groupi
ng of Societies of
Authors and Com
poser (GESAC).
Situated in Bruxel
les, GESAC’s prim
ary goal is lobbyi
ng for creators
and their societie
s in various EU in
stitutions. GESAC
contributed to
drafting of the CR
M Directive cont
inues to particip
ate in current
European debate
s concerning the
status and future
of copyright.
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Top 10 works by Croatian authors according to the number of broadcasts in 2014:
title

author

performer

1	Tango	I. Dečak/I. Dečak/I. Dečak, I. Celio-Cega, R. Kelemen, 	Vatra
		
M.R. Kasumović, T.F. Šušak	
2	Suze nam stale na put	P. Martinjak	

Massimo

3	Čuvaj me	A. Šerić/A. Šerić/A. Šerić, T.F. Šušak	Pavel
4	Donna	S. Paradiš Šparka, D. Gobac/N. Kepeski/Psihomodo Pop, 	Psihomodo Pop
		S. Sekulović
5
Malena	H. Medanić, T. Čubek/T. Čubek/H. Medanić, R. Modlic, T. Čubek,
		T. Kralj, S. Sekulović
6	Tamni slapovi

Gretta feat. Geby

J. Houra/J.Houra, I. Prajo/ T. Fileš	Prljavo Kazalište

7	Bejbi	D. Gobac	Psihomodo Pop
8

Grijeh	D. Šaran/D. Šaran/Đ. Pervan	Natali Dizdar

9	Samo da znaš	H. Hasanefendić/H. Hasanefendić/Parni Valjak	Parni valjak
10	Anđela, anđele	N. Belan	Neno Belan

Top 10 works by foreign authors according to the number of broadcasts in 2014:
title

author

performer

1	Happy	P. Williams	Pharrell Williams
2

Can’t Remember to 	E. Hassle, T. Hull, D. Ledinsky, J. Hill, I. Ripoll	Shakira feat. Rihanna
Forget You 	Shakira, R. Fenty	

3	Rather Be
J. Patterson, J. Napes, N. Marshall, G. Chatto	
			

Clean Bandit feat.
Jess Glynne

4	Stolen Dance

Milky Chance

C. Rehbein

5	The Monster	B. Fryzel, M. Mathers, J. Bellion, B. Rexha, 	Eminem feat. Rihanna
		A. Kleinstub, M. Athanasiou, R. Fenty	
6

Ordinary Love	D. Evans, B. Burton, L. Mullen, A. Clayton, P. Hewson

U2

7

Counting Stars	R. Tedder

OneRepublic

8	Addicted to You	T. Bergling, J. Krajcik, M. Davis, A. Pournouri	Avicii
9
Love Never Felt So Good
M. Jackson, P. Anka
			

Justin Timberlake & 		
Michael Jackson

10

John Newman

Love Me Again	S. Booker, J. Newman
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HDS ZAMP
HEINZELOVA 62A
10000 Zagreb
T. 01/ 6387 000
F. 01/ 6387 001
E. zamp@hds.hr
www.zamp.hr
www.hds.hr

HDS ZAMP
office zagreb

HDS ZAMP
office split

HDS ZAMP
office rijeka

Heinzelova 62a
10000 Zagreb
T. 01/ 6387 000
F. 01/ 6387 001
E. posl-zg@hds.hr

Gundulićeva 26a
21000 Split
T. 021/ 380 273
F. 021/ 683 741
E. posl-st@hds.hr

Janeza Trdine 2
51000 Rijeka
T. 051/ 212 110
F. 051/ 315 237
E. posl-ri@hds.hr

HDS ZAMP
office osijek

HDS
office

rental of
musical material

Trg slobode 8
31000 Osijek
T. 031/ 200 722
F. 031/ 204 121
E. posl-os@hds.hr

Berislavićeva 9
10000 Zagreb
T. 01/ 4872 370
F. 01/ 4872 372
E. hds@hds.hr
www.hds.hr

Berislavićeva 7
10000 Zagreb
T. 01/ 4816 913
F. 01/ 4816 909
E. suzana.markovic@hds.hr
www.hds.hr

